
October 18, 2013 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office ofthe Secretary 
445 1i11 Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET, STE. A-1 00 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208. Before the Federal Communications Commission. 
Form 481- Carrier Annual Repmiing Data Collection, 2013 

Dear Ms. Dortch: 

On behalf of Ganado Telephone Company, Inc. ("Ganado"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481 -Carrier Annual 
Repmiing Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Public Utility Commission of Texas. 

Ganado requests confidential treatment under the Protective Order adopted in this proceeding for 
the section 54.313(f)(2) financial infmmation included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this infotmation should 
not be released publicly for inspection as it could be used to disadvantage or harm Ganado. 

In accordance with the Protective Order, two redacted copies marked "REDACTED -FOR 
PUBIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL­
NOT FOR PUBLIC .INSPECTION" are being filed with the Commission. A redacted copy has 
also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

t phen Gatto 
Consultant 
GVNW Consulting, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two coptes, 
· confidential) 



<010:> Stud Area Code 
442076 

<015:> Study Area Name GANAOO TELEPHONE CO 

<020:> Pro ram Year 20U 

<030:> Contact Name: Person USAC should contact Bill Rakowitz 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

361-771-410'/ 

<039:> Contact Email Address: 
Email of the person Identified In data line <030> 

bil10yko.com 

<100> Service Quality Improvement Reporting (complete allachedworksheet) 

<200> Outage Reporting (vole;&__, 
<210> ~<--check box If no outages to report 

(complete allached worksheet) 

<300> Unfulfilled Service Requests (voice} 
<310> Detail on Attempts (voice} 
<320> Unfulfilled Service Request~ (broadband} 
<330> Detail on Attempts {broadband} 

,'---------~~ (allach dewlplfvedocumenl) 

'-----------'~ (allach descrlpllvedocument) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Mobile 
Number of Complaints per 1,000 customers (broadband} 

Fixed I I 
Mobile 

<500> ServiCe Quality Standards & Consumer Protection Rules Compliance 
<510> 1442076tx510 I 
<600> Functionality In Emergency Situations 
<610:> j442076tx610 I 
<700> Company Price Offerings (voice} 
<710> Company Price Offerings {broadband} 
<800:> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N}? 0 ® 
<1000:> Voice Services Rate Comparability 
<1010> I · I 
<1100> Terrestrial Backhaul (Y/N}? @ Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(check to Indicate wt/jicallon) 

(attached deicrlptlve document) 

(check to Indicate certlftcaUon} 

(attached descriptive document) 

(complete attached W01ksheet) 

(complete attached WoTksheet) 

(complete attached worksheet} 

{/fye.r1 complete attached Workshellt) 

(check to Indicate cerllftcatfon} 

(a fletch Jescrlpttve document) 

(If not, check to lndfcate cerUjlcotlon} 

(complete attached Worksheet) 

(complete attached IVatklheel) 

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap toea/ Exchange Carriers 

<2000> (check to Indicate certljlcallon) 

<2005> (complete attached Watksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check to Indicate certljfcallon) 

<3005> {complete allached Wotbheet) 

10/07/2013 
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<010> Study Area Code 
442076 

<015> Study Area Name GANADO TELEPHONE CO 

<020> Program Year 20~4 

<030> Contact Name- Person USAC should contact regarding this data Bill Rakowitz 

<035> Contact Telephone Number- Number of person identified in data line <030> 36~-77l-4U7 

<039> Contact Email Address- Email Address of person identified in data line <030> J:JlllSykc.com 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

<111> year plan" filed with the FCC? 

If your answer to Line<111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R.. § 54313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/07/2013 
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Name of Attached Document (.pdf) 
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Page3 

<010> Study Area Code 
4.42075 

<01.5> Study Area Name GA>ll\IJO TELEPHONE CO 

<020> Program Year 20~4 

<030> Contact Name- Person USAC should contact regarding this data Bil.l. Rakowi.t% 

<035> Contact Telephone Number- Number of person identified in data line <030> 351-7n-uo7 

<039> Contact Email Address- Email Address of person identified in data line <030> biU@ykc-com 

<220> <a> ~- <bl> , ___ <b2> - <b3> ~-- <b4> - ~ <cl> - <c2> <d> -- <e> -- <f> -·- <g> 'b- <h -·-
NORS Did This outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/No) an that apply) (Yes/No) Resolution Procedures 

I 
I 

" ,[.. .... 
~~~ ~--~~ ,~ 

VY' ~· 1'\.oi It:t:a 

10/07/2013 Page3 



<010> Study Area Code 
442076 

<015> Study Area Name GAW\llO TELEPEONE CO 

<020> Progra_m Year 20H 

<030> Contact Name- Person USACshould contact regarding this data Bill Rakowitz 

<035> Contact Telephone Number- Number of person identified in data line <030> 361-771-4107 

<039> Contact Email Address- Email Address of person identified in data line <030> bill@ykc .com 

<701> Residential local Service Char~;e Effective Date 

<702> Single State-wide Residential local Service Charge 
I i/i/2o1i I 

Page4 

<703> 900W~..4tlil!!lll:i'ilW1~l!~l!l1El~oi;~~lli$DJP."AI!lilli\lllliB~D'~~Jr~lllllli1Jil'MI!i.!~!\\\11~D!I~~~IlJl~~5~WIIIiiiW!i!!!Gii1'~1ll!'ilc<;~:».~n!lll:i 

Residential local Mandatory Extended Area 

State Exchange [ILEci SAC(CETC) Rate Type Service Rate State Subsaiber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

--See att 3.ched worksheet 
--

10/07/2013 Page4 
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<010> Study Area Code 442076 

<015> Study Area Name GANl\DO TELEPHONE CO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Bill Ral<owi tz 

<035> Contact Telephone Number- Number of person identified in data line <030> 361-771-4107 

<039> Contact Email Address- Email Address of person identified in data line <030> blllBykc .com 

<810> Reporting carrier Ganado Telephone Company.. :In.c. 

<811> Holding Company Ganado Telephone Company, :tllc. 

<812> Operating Company Ganado Tel.ephone Company, J:nc. 

<813>1tn$1.@!11iill&ia~~"il~-tM~-Ja~~lilll~ 
Affiliates SAC Doing Business As Company or Brand Designation 

'"' 
_, 

--vee; ILLCI.vJ 1o:;u vvv1 ""''''"''"'L --

10/07/2013 
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<010> Study Area Code. 442076 

<015> Study Area Name Gl\NADO TELEPHONE CO 

-<020> Program Year 20l4 

-<030> Contact Name- Person USAC should contact regarding this data Bi.U. Ra.J<:owit: 

<035> Contact Telephone Number- Number of person identified in data line <030> 36l-77l-4l07 

<039> Contact Email Address- Email Address of person identified in data line -<030> llillayke. eom 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to § 54313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
{Yes,No, 

NA) 

10/07/2013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page8 

442076 

GANADO TELEPHONE CO 

2014 

Bill Rakowi tz 

361-771-4107 

bill.Sykc. com 

1010712013 Page8 



Page9 

<010> Study Area Code 442075 

<015> Study Area Name GANADO TEr.EPEONE CO 

<020> Program Year 20J.4 

<030> Contact Name - Person USAC should contact regarding this data Bil.J. Rakowi tz 

<035> Contact Telephone Number- Number of person identified in data line <030> 36:1-771.-4.1.07 

<039> Contact Email Address- Email Address of person identified in data line <030> l::lil.l.Gykc~com 

<1210> Terms & Conditions ofVoice Telephony IJfeline Plans 
442076t><l2l.O 

Name of attached document {.pdf) 

<1220> IJnkto Public Website HITP-------------------------------------------

<1221> 

aPiease check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 

54.422{a){2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

EJI 

<1222> Details on the number of minutes provided as part of the plan, 10 

<~> Additional charges for toll calls, and rates for each such plan. a 

10/07/2013 Page9 



<010> Study Area Code 442076 

<015> Study Area Name GANA:OO TELEPHONE CO 

<020> Program Year 2014 
<030> Contact Name- Person USACshould contact regarding this data BiU Rakowitz 

<035> Contact Telephone Number- Number of person identified in data line <030> 36l-77l.-4l07 

<039> Contact Email Address- Email Address of person identified in data line <030> bill.@ykc. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions_ and Conned: America Phase 11 

support as set forth in 47 CFR § 54.3l3(b),(c),(d),( e) the information reported on this form and in the documents attached below is accurate.. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.3l3{b)(1)} 

3rd Year Certification {47 CFR § 54.3l3(b)(2)} 

Price cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 

2014 Frozen Support Certification 

201!j Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.3l3{e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached PDF, on fine 2021, 

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 
ofCAF Phase 11 support shall provide the number, names, and addresses of 
communityanchorinstitutionsto which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

8 

~ 
lD 

~ 
Name of Attached Document listing Required Information 

10/07/2013 
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<010> Study Area Code 
442075 

<Ol.S> Study Ar<!:l Name GANADO TELEPHONE CO 

<020> Program Year • 20H 
<030> Contact Name- Person USACshould contact regarding this data B.il.~ Rakowi tz 
<035> ConbctTelephoneNumber~Numberof person fdentifie:d in data Jine<030> 361-771-4.107 
<039> Contact Enrait Address- Eman Address of person identified in data line<030> blll@vkc .com 

Oi'ECK the boxes below to note compliance on its five year sendee quality plan (pursuant to 47 CfR § S4.2.02(a)) and, for privately held carriers, ensuring compliance with the fin;mciaJ reporting requirements: set forth in 47 
CFR § 54.313(1)(2.).1 further certifyth;rt the i'nfonnaticn reported on this form and in the documents attache:cl below is accurate.. 

Progress Report on S Year Plan 

(3010) Mllestone Certification {4'7 CfR § 54313(1)(1)@ 
Please check. this boxto conflrmthattheattached PDF 1 on line30l2, 

contamsthe required infonnortion parsuantto § 54.313- (f)(l)(ii), as a 
(3011) recipient of CAF Phase n ::apportsh:all provide the number~ names, and 

addre:s::es of community :mchor institutions. to which began providing 
access to broadband ::ervice in the preceding calendar year. 

(3012) Community Anchor Institutions {47 CfR § 54313(1)(1)(ii)} 
(3013) Is your company• Pr!VOteiy Held ROR carrier {47 CFR § 54.313(1)(2)} 
{3014} If yes, doesyourcompanyfilethe RUS annual report 

(3015) 

Plc:ase chec:tcthes:e boxes to confirm th;tt:theatt:Jched POF1 ¢n line 3017~ 
conbinsthe required information pur.;:uantto § S4.313{f)(2} compr~ance 

requires: 
Electronic copy ofthc:irannual RUS reports {Operating Report for 
Telecommunications: BorTowers) 

{3016) PDF of B:abneeShecl', Income St:ltemerrtand Statement of Ca~ Flow:; 

{
3017

) lfthe response is yes on llne 30141 attach your company's RUS annual 
reportand all requirc:d documentation 

{3018) ffthe response I:;; no on line3014, lsyourcompanyaucllted'? 

tfthe re$l)Onse is yes on Une3018, please check the boxes below to 
confimt yoursubm~on, on line3026 pursuant to§ 54.313(1){2), contains 

(aOl9} Either a copy oftheiraudited financial statement; or (2) a financial report 
in :a format ccmp:arablew RUS Oper:atrng ReportforTelecommunrcatrons 

(3o2o) POf af Balance Sheet, Income Statement and Statement of Cash flows 

{302l) M:an.agement letter issued bythe Independent certified public accountant 
that performed the company'::. financial audit. 

(3022) 

tfthe response is no on line 301S, plc:ase c:heckthe boxes below 
to confirm your submission, on line3026 pum~antto § 54.313{f){2}, 
contains: 
CopyoftheJrfinancial statementwhich has been subJect to review by an 
independent certified public accountlnt; or2} a financial report rna 
format comp;~r:a.bleto RUS Oper.rting ReportforTclecommuniations 
Borrower:;, 

(3 ) Underlying information subjected to a review by an tndependerrt<:ertffied 
023 

publie:accountant 

(3024) Underlying information $ObJected to om officer certification. 

{3025) PDF af B:alance Sheet, Income Stttementand Strl:ement of Cash Flows 

{3026) Attach the work:i;heetlisting required informat(on 

Name of Attac:hc:d Document listing: Required Information 

Name of Attached Document Ust:lng Required Information 

Name of Attached Document lliting Required Information 

N:ame of Attached Document listing Required Information 

10/07/2013 

LJ 

~(Yes/No) 
I[L}cYes/No) 

rn 
IIZil 

442076tx3017 

t::::::](Yes/No) 

D 
o 
D 

D 

El 

B 

P;Jgell 
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<010> Stud Area Code 
442076 

<015> Study Area Name GANADO TELEPHONE CO 

<020> Program Year 20H 

<030> Contact Name· Person USAC should contact regarding this data Dill Rakowi tz 

<035> Contact Telephone Number· Number of person ldentlfled In data !Ina <030> 361-771-4107 

<039> Contact Email Address· Email Address of person Identified In data line <030> b!ll9yka • com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I cerllfy that I am an officer of the reporting carrier; my responslbllllles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the lnformallon reported on this form and In any attachments Is accurate, 

Name of ReportlnK Carrier: 

Signature of Authorized Olflcer: Date 

Printed name of Authorized Offlcer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fino or forfeiture under the Communications Act of1934, 47 U.S.C, §§ 502, 503lb), or fine or Imprisonment 
underlllfe18 of the United States Code,18 U,S,c, § 1001. 

10/07/2013 Page 12 
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<010> Stud Area Code 442076 

<015> Study Area Name GANADO TELEPHONE CO 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data Bill. Rakowi tz 

<035> Contact Telephone Number- Number of person Identified In data line <030> 361-771-4107 

<039> Contact Email Address- Email Address of person Identified In data line <030> billQykc, com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agenl)stephen Gatto Is authorized to submit the Information reported on behalf of the reporting oarrler. I 
also oertlfy that lam an officer of the reporting carrier; my re•pon•lbllltles lnolude ensuring the noouraoy of the annual data reporting requirements provided to the authorlred 
agent; and, to I he best of my knowledge, the reports and data provided to the authorized agent Is aoourato. 

Name of Authorized Agent: Stephen Gatto 

Name of Reporting Carrier: GANADO TELEPHONE CO 

Signature of Authorized Officer: CERTIFIED ONUiliB Date: 10/07/2013 

Printed name of Authorized Ortlcer: Stephanie Dukes 

ntle or position of Authorized Officer: Treasurer 

Telephone number of Authorized Officer: 830-997-7957 

Study Area Code of Reporting carrier: 442076 Filing Due Date for this form: 10/15/2013 

Persons wlllflllly making false ~tatements on this form can be punished by frne or forfeiture under the CommunlcaUons Act of 1934, 47 U.s.c. §§ 502, 503(b), or frne or lmpflsonrnent 
underlltle 18 oftha United Statas Code, 18 U.S.C. § 1001, 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier 

t, as agent for the reporting carrier, certify that I am authorl!ed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the date reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Nama of Reporting Carrier: GANADO TELEPHONE CO 

Name of Authorized Agent or Emplovee of Agent: Steve Gatto 

Signature of Authorized Agent or Employee of Agent: CER'l1IFIED ONLINE Date: 10/07/2013 

Printed name of Authorized Agent or Employee of Agent: Steve Gatto 

Title or position of Authorized Agent or Employee of Agent consultant 

Telephone number of Authorized Agent or Employae of Agent: 830-895-7226 

Study Area Code of Reporting Carrier: 442076 Filing Due Date for this form: 10/15/2013 l Persons wlllluily making false statements on this form can be punished by fine or forfeiture under the Communications Act of1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Title 
18 ol the United States Code, 18 U,S.C. § 1001, 

Page13 
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Attachment File: 442076tx510.pdf 

GANADO TELEPHONE COMPANY, INC.- SAC 442076 

FCC Form -Program Year 2014 

Line510 

COMfLIANCE Wim SERVICE QUALITY STANDARDS AND CONSUMER PROTECTWN 
RULES- §54.313(a)(.5) 

Ganado Telephone Company, Jnc. ("Ganado" or "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of 
Texas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Ganado consistently meets or exceeds those 
requirements. The Company provides qurutedy reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of Ganado's quality of 
service. The Company has a policy and operatingprocedUI'es that comply with the FCC's Customer 
Proprietary Network Information ("CPNf') rules (47 C.F.R 64.2001- 64.2011). Cettification of 
Ganado's compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442076tx610.pdf 

GANADO TELEPHONE COMPANY, INC.- SAC 442076 

FCC Form 481- Program Year 2014 

Line 610 

ABILITY TO F!JNCTION IN EMERGENCY SITUATIONS - §54.313(1\)({i) 

Ganado Telephone Company, Inc. ("Ganado" ot' "the Cotnpany") is capable of functioning in 
emergency situations. Ganado has a reasonable amount of back-up power to ensure 
functionality without a commercial extemal power source. The Company has permanently 
installed standby power generators at its exchange switching offices and remote switching 
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are 
also equipped to accept portable emergency power if necessary. The Company's network is 
capable ofmanagingtt•affic spikes resulting from emergency conditions. 



<0~0> Study Area Code 
442076 

<015> Study Area Name GANADO 'rELEl?HONB CO 

<020> Program Year 20~4 

<030> Contact Name- Person USAC should contact regardingthis data l3ill Rakowi tz 

<035> Contact Telephone Number- Number of person identified-in data line <030> 361-7n-ao7 

<039> Contact Email Address- Email Address of person identlfied in data line <030> bill@ykc. com 

<810> Reporting Carrier 
Ganado Telephone Company, Inc:!~ 

<Sll> Holding Company Ganado Telephone Company, :me. 

<812> Operating Company Ganado Telephone Compa:oy, Inc. 

'e:li llli' l ,, , I§ 

Affiliates SAC Doing Business As Company or Brand Designation 

Y.K Co=unicati()ns, Inc. _I =r= _ 

10/07/2013 



Line 1210 

Ganado Telephone ~ompany, Inc. 

Attachment File: 442076tx1210.pdf 

General Exchange Tariff 
· 5thRevised Sheet No. 4-8 

Cancels 4th Revised Sheet No. 4-8 

LOCALEXCHANGESERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. 

Scope and Purpose. Through this section the commission seeks to extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline Automatic Enrollment and 
Lifeline Self-Emollment, and define the responsibilities of participating telecommtmications 
carders, qualified customers, the Texas Health and Human Services Commission (TfffiSC), 
and the Low-Income Discount Administrator (LIDA) P1'0gram. This section applies to 
designated eligible telecmmnunications carriers as defined by §26.418 of this title (relating 
to Designation of Common Caniers as Eligible Telecommunications Can1ers to Receive 
Federal Universal Service Funds) and designated eligible telecommunications providers as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively refel'l'ed to in this 
section as participating telecommunications carders. 

Lifeline Service. Each participating telecommunications catl'iet' shall provide Lifeline 
Service as provided by this section. A customer with an income at or below 150% of the 
federal poverty guidelines be an eligible resident of Tribal lands, or participate in, or have a 
person or child who resides in the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412regarding consumer qualification fm• Lifeline. ns services . 

. 5.1 Lifeline Service Program. 

bifeline Service is a retail local service offering available to qualifying low-income 

(T)(D) 

customers sponsored by the FCC and available to qualifying low-income consumers. . (T)(D) 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4. 5 .1.1 Provision of Lifeline Service. Lifeline Service shall be provided according 
to the following requirements and the terms of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulatory and 
statutory requirements for, and roles of, participants in the rate t•eduction 
program, including participating telecommunications carders, THHSC, the 
LIDA, and customers, and sets out administrative information, including the 
required data formats and deadlines for transmitting infotmation to the 
LIDA, other program patiicipants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
reflect statutoty or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
information by patiicipating telecommunications carriers and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Setvices. The participating telecommunications 
carders shall offer the services or functionalities enumerated in Title 47, 
Code ofFedeml Regulations, §54.10(a)(l-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

~ Toll Blocking. The participating telecommunications carriers shall offer 
toll blocking to all qualifying low-income customers at the time such 
customers subscribe to Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5 .1 Lifeline Service Program. (Cont'd) 

4.5.1.1 Provision ofLifeline Service. (Cont'd) 
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- Disconnection of Service. 

Disconnection prohibition. Participating telecommunications carders 
may not disconnect Lifeline Service for non-payment oftoll charges. 

Discontinuance of Lifeline Discounts for customet·s automatically 
emolled. The eligibility period for automatically enrolled customers is 
the length of their emollment in THHSC benefits plus a period of 60 
days 
for renewal. Automatically emolled customers will have an 
opportunity to renew their THHSC benefits or self enroll with LIDA 
upon the expiration of their automatic emolhnent. 

Discontinuance of Lifeline Discounts for customers who have self­
emolled. Individuals not receiving benefits through THHSC programs, 
but who have met Lifeline income qualifications in subsection 4.5 of 
this section, are eligible to receive the Lifeline Discount for seven 
months, which includes a pel'iod of 60 days during which the customer 
may renew theil· eligibility with LIDA for an additional seven months. 

- Service Deposit Prohibition. If the qualifying low-income customer 
voluntarily elects toll blocldng from the participating telecommunications 
carrier, the carrier may not collect a service deposit pursuant to §26.24 of 
this title (relating to Credit Requirements and Deposits) in order to 
initiate Lifeline Service. 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. 

4.5.2.1 Lifeline support amounts. Lifeline support amounts per qualifYing low~ 
income customer shall be provided to participating telecommunications 
carriers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and according to any applicable pmvisions of 
the Guide. Tribal Land discounts will be provided pursuant to Title 4 7, code 
ofFedeml Regulations, §54.403. 

~ Lifeline Service Discounts. The Company shall grant qualifYing low~ 
income consumers support of $9.25 per month or equal to the suppmt 
amount as directed by the Federal Coniinunications Commission in 
Chapter 47 ofthe Code of Federal Regulations regarding Lifeline Support. 

Additional state reduction. A participating telecommunications carrier 
shall give a qualifYing low~ income customer the following: 

an additional state-approved reduction of up to a maximum of $3.50 in 
the monthly amount of intrastate charges. 

(T)(D) 

(T)(D) 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. (Cont'd) 

4.5.2.2 Recovety of support amounts. Participating telecommunications caniers 
shall be entitled to recover the support amount required by the C.F .R, 
§54.1 Ol pursuant to C.P.R., §54.407 (relating to Reimbursement for offering 
Lifeline). The support amount described in subparagraph "Additional state 
reduction ... " of this paragmph can be recovered through the Texas 
Universal Service Fund (TUSF), 

4.5.3 RESERVED FOR FUTURE USE 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.4 Obligations ofthe customer and the participating telecommunications carder. 

4.5.4.1 Obligations of the customer. Customers who meet the low-income 
requirement for qualification but do not receive benefits under the programs 
listed in subsection 4.5 of this section may provide the LIDA with self­
emollment for Lifeline Set-vice benefits. Customers receiving benefits under 

Tariff Control No. 40225 

. the programs listed in subsection 4.5 of this section and who have telephone 
set-vice will be subject to the Lifeline automatic enrollment procedures as 
provided by the LIDA pursuant to the terms of the Guide unless they provide 
the LIDA with a request to be excluded from Lifeline Service. Customers 
receiving benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for set-vice from a 
participating telecommunications carrier providing local set-vice in their 
area. 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.4 Obligations of the customer and the participating telecommunications carrier. (Cont'd) 

4.5.4.2 Obligation of the participating telecommunications carrier. 
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- Lifeline Service. 

A participating telecommunications carrier shall provide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section and the Guide. 

- A participating telecommunications cat'l'ier shall identify those 
customers on the initial database provided by the LIDA to whom it is 
providing telephone service and shall begin reduced billing for those 
qualifying low-income customers in accordance with the terms of the 
Guide. 

- The eligible customer shall not be charged for changes in telephone 
service arrangements that are made in order to qualify for Lifeline 
Service, or for service order charges associated with transferdng the 
account into Lifeline Service. If the eligible customer changes the 
telephone service or initiates new service, the participating 
telecommunications carriet· shall begin reduced billing at the time the 
change of service becomes effective Ol' at the time new service is 
established. 

Upon receipt of the monthly update provided by the LIDA pursuant to the 
terms of the Guide a participating telecommunications carder shall begin 
reduced billing for those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide. 

The LIDA shall provide a self-emollment form by direct mail at the 
customer's request. The LIDA shall maintain customers' self-enrollment 
forms and provide a database of self-enrolling customers to all 
participating telecommunications carders. 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.5 Notice ofLifeline Service. 

A participating telecommunications carrier shall provide notice of Lifeline Service in 
any directory it distributes to its customers and shall provide an annual ' 
bill message advising customers of the availability of Lifeline Service. 
In any instance where the carrier provides bilingual (English and Spanish) 
information in its directmy and annual bill messages, the carrier must also provide its 
notice regarding Lifeline Service in a bilingual format. 

4.5.6 Confidentiality agreements. 

Patiicipating telecommunications carriers must execute a confidentiality agreement 
with THHSC pU1'suant to the terms of the Guide prior to receiving the LID A's 
eligibility database, The agreement will specify that client information is released by 
THHSC to ca11'iers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the cardet' ol' used by the 
carder for any other purpose. 

4.5.7 Opportunity for contest. 

- A customer who believes that their self-enrollment application has been erroneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of eligibility. 

- A customer who is dissatisfied withLIDA's action following a request for review 
under the preceding subparagraph of this subsection may request an informal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an informal hearing under the 
preceding subparagraph of this subsection may file a formal complaint pursuant to 
§22.242( e) of this title (relating to Complaints). 

4.5.8 Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. 
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